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Client Charter 
 

At Robert Byrne Hairdressing we believe we are much more than just a salon; we are a 
powerhouse of hairdressing passion.  

We only ever want our clients to feel relaxed and secure while you are with us, so we have 
established our new COVID-19 Client Charter COVID-19 to help you understand the new 
appointment protocols that we have introduced.  

As we reopen and welcome you back, to keep everyone as safe as possible, we have had to 
make a few changes to how we do things. Always remember that while the salon may look 
and feel a little different, our ethos of helping our clients to feel and look transformed remains 
at the very heart of what we do and why we do it. 

Appointment Policy 

1. All appointments will be made through reception, stylists will not make client 
appointments. This is to make sure we can observe distancing requirements and to 
provide enough time between appointments for any cleaning and disinfection 
processes to be completed.   

2. All clients must have an appointment. No walk-in appointments will be allowed 
during the reopening phase. We will review this policy after the initial reopening period. 

3. Late arrivals may not be accommodated. This is to prevent crossover with later 
appointments but if something happens and you are running late, please let reception 
know as soon as possible so that we can advise you before you arrive.   

4. All clients must complete a COVID-19 Self-declaration Form before their 
appointment. This is to assist the HSE with any necessary contact tracing. 
Where possible, this will be emailed to you before your appointment. If not, you can 
complete it when you arrive (don’t worry, it’s short). 

5. Clients may not bring another person with them to their appointments. There is 
a limit on the number of people that may be on the premises at one time. However, if 
you need help from an appropriate adult, please let reception know when making your 
appointment so that we can make alternative arrangements for you.  

6. Anyone under 16 will not be permitted entry to the premises during the initial 
reopening period. This policy will be reviewed after the initial reopening period. 

7. We cannot serve tea and coffee during the COVID-19 period. We know, we love 
our coffee too. This will be reviewed in keeping with government guidelines and advice.  

8. We cannot supply reading material during the COVID-19 period. This is to prevent 
cross contamination, but we have Wi-Fi and you can bring your own reading material 
as long as you bring it with you when you leave. 

9. A disposable face mask will be provided to each client on arrival for their 
appointment. All clients will be required to wear a face mask provided by the salon at 
all times during their appointment.   
If you have any issues, for whatever reason, that prevent you from wearing a face 
mask, please let us know before your appointment so that we may make alternative 
arrangements if necessary. 
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Appointment Process 

1. To ensure physical distancing requirements, clients will not be allowed entry before 
scheduled appointment times and will be asked not to enter until they have been 
notified by reception that they may do so.   

2. A temperature check will be carried out on all clients on arrival. Any person with a 
temperature above 38oC will not be allowed to attend their appointment and advised 
to contact their GP.   

3. On entry, all clients will be required to sanitise their hands. A sanitisation station is 
provided at the entrance.  

4. A disposable face mask shall be provided to each client which must be worn at all 
times. Instructions on how to put on and take off a face mask is available at reception.   

5. To prevent cross contamination, each client will be provided with a sanitised basket for 
personal belongings. This basket will remain with the client at all times. The cloakroom 
will not be in use for clients’ belongings during the COVID-19 period.  

6. While on the premises, clients are asked not to approach another client or stylist within 
2m and will not be allowed to congregate in the reception and retail area.  

7. Clients will be greeted by their stylist and directed to their assigned backwash or 
workstation. Clients are requested to remain seated until directed otherwise by their 
stylist or receptionist.  
Hand sanitiser will available at each workstation for clients’ comfort.  

8. To minimise contact while seated at the workstation, clients are requested to remain 
facing the mirror and direct all conversation with the stylist through the mirror. 

9. Should clients wish to use the toilet facilities during their appointment, stylists will check 
with reception that the toilet is not in use. Queuing outside the toilet area will not be 
permitted.  
Sanitisation material is available in the toilet area for clients’ comfort.  

10. Clients may be given a glass of water if required.  
11. On completion of the appointment, clients are requested to go straight to reception.  
12. Payment by card is preferred, however payment by cash will accepted.  
13. On leaving, clients will be asked to make sure they have all belongings with them, to 

return the basket, and remove the face mask if they wish.  

Note: In the event of any person becoming unwell with symptoms of COVID-19 while on the 
premises, the on-duty Team Leader will provide directions and assistance. 

The following processes apply to client appointments: 

Code Title Code Title 

COV-19_SDF Client self-declaration form COV-19 P2 Client appointments 
procedure 

COV-19 PWS Workstation standard set-up COV-19 PTR Trolley standard set-up 

COV-19 CLP2 Workstation cleaning 
procedure COV-19 CLP3 Backwash cleaning 

procedure 

COV-19 CLP4  General areas cleaning 
Procedure COV-19 CLP5 Reception cleaning 

procedure 

COV-19 CLP6 Toilet area cleaning procedure COV-19 CLP8 Personal belongings basket 
cleaning procedure 

COV-19 CLP9 Towel and gown laundering 
procedure COV-19 CLP10 Disposal of PPE procedure 

Daily Contact Log (recorded on SalonIQ system)                                                                                             
 


